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1. H o u s i n g  c h e c k - i n  d a y  i s  o n  S u n d a y ,  w h i l e  
checkout is on Saturday. Check-in and check-out 
on any other day are on additional charge. 

2. Housing request deadline is 30 days before the 
course starts.  We suggest students apply for 
h o u s i n g  a t  t h e  s a m e  t i m e  a s  t h e  c o u r s e  
application.

3. Once the student arrives in Italy, NO REFUND will 
be made for any reason whatsoever in the event of 
a student deciding to cancel change or vacate an 
assigned apartment.

4. The accommodation address will be indicated 7 
days before the registered check-in date (the 
address of  the accommodat ion may change.  
Please check the latest information).

5. To cancel a reservation, the applicant must notify 
the school at least 90 days before the registered 
check-in date. The amount of refund will be 70% 
of the paid fee (after deducting 22% of the tax, as 
well as bank commissions). 

6. The shared apartments provided by the school are 
l o c a t e d  i n  F l o r e n c e ,  a r o u n d  2 0 - 3 0 m i n  b y  
bus/bicycle to the city center. Each apartment may 
consist of 2 or 3 bedrooms with a shared kitchen, 
and a shared bathroom. Students cannot choose 
where to be placed.

7. Students  cannot  choose the i r  roommates or  
flatmates depending on their personal preferences, 
except for the cases that the school considers 
justified.

8. If a student requests a single room (available at an 
ex t ra  cha rge ) ,  he /she  w i l l  be  p rov ided  o f  a  
separate room with one bed, but still will share the 
kitchen and the bathroom with the other flatmates.

9. All residents need to clean rooms, kitchen, and 
bathroom. Commodities such as soap, detergent, 
toilet paper, etc. must be purchased by residents. 
The kitchen is equipped with utensils. There are no 
face-towels or hand-towels. Bath-towels and bed 
sheets are replaced regularly.

10. Only some apartment has a WIFI connection, but 
i ts  ava i lab i l i ty  and the cost  depend on each 
apartment which cannot be chosen by the student. 
The apartment telephone must not be used except 
for emergency, or expl icit  agreement with the 
landlord.

11. Air conditioning (for cooling) is not common in 
Florence. If you would like accommodation with air 
conditioning, please inquire.

12. As for the heat ing in winter,  according to the 
Italian law on energy saving, the heating system is 
available for 8 hours a day during November to 
March. Most bui ldings have a central  heat ing 
system. If you modify the central control of the 
heating system without permission, there may be a 
legal consequence to the guarantor.

13. Students are to keep the accommodation keys in 
good care. If they lose the keys, it may be needed 
to change the entire door lock of the building, and 
the school is not responsible for such cost. The 
landlord reserves right to debit such fee to the 
student.

14. Some bedrooms do not have keys or even if there 
is, in most cases, it closes only from inside. Please 
keep  impor tan t  be long ings  i ns ide  a  l ocked  
suitcase.

15. Only students who reserved the rooms can be 
allowed inside the apartment. It is not allowed to 
invite friends or relatives to eat together or hold 
parties. Such parties can be reported to the police 
by neighbors, and the landlord may charge those 
responsible for any damage.

16. Accord ing  to  I ta l i an  ant i - te r ro r i sm law,  any  
landlord needs to notify the local police all the 
people hosting in their properties. Any failure to do 
that  w i l l  be  pun ished severe ly  by  s ta te  law.  
Therefore,  students are not a l lowed to inv i te 
friends or relatives without prior permission of the 
landlord.

17. It is prohibited by the law to make loud noise after 
midnight. It may be reported by the neighbors and 
be fined. Also, the landlord may refuse continued 
stay in the accommodation on such ground.

18. The students staying in the shared apartments 
m u s t  f o l l o w  t h e  a c c o m m o d a t i o n  r u l e s .  
Noncompliance with these rules may be grounds 
for being expelled from the accommodation. The 
school is not responsible for compensating for the 
paid rent in such a case.

19. Mediating any disagreement between roommates 
or f latmates is not the school 's competency.  
Problems with the landlord, however, are to be 
resolved via school office.

I   have   read   and   agree   to   the   Accommodation   General   Conditions   and   request 
accommodation. 

Signature Date
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